

Use of a second order reflection and its potential role in influencing the emotional self-awareness and clinical decision making of a student physiotherapist
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Attribute dimensions that distinguish master and novice physical therapy clinicians
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Propose that critical self reflection is a key component for the continued evolution of physical therapy education
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“Part of the goal of convergent education is to reduce the dualism between emotions and intellect by integrating the affective and cognitive elements of learning so that students come to see the importance of emotions with thinking. As students come to learn that emotions are integral to reasoning and are a natural part of clinical reasoning, they should be afforded additional opportunities to come face to face with their own emotional responses to moral issues and dilemmas. That is, students must be afforded the opportunities … to interpret and understand their emotions as important to ethical reflection”. p19
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The four EI constructs that Goleman (1995) uses to build his model include self-awareness, self-management, social awareness and relationship management.





Self-awareness is described as the ability to read one's emotions and recognize their impact while using gut feelings to guide decisions. 


Self-management involves controlling one's emotions and impulses and adapting to changing circumstances. 


Social awareness is having the ability to sense, understand and react to others' emotions while comprehending social networks, and;


Relationship management is described as the ability to inspire, influence and develop others while managing conflict (Goleman1995).
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Figure 1. The emotional competencies of EI (Adapted from Goleman 1995; Ruscoe 2005)








